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(2D NCR 



LAW DEPARTMENT, IP SECTION 
1700 S. Patterson Blvd. 
DAYTON, OHIO 45479 

COMMENTS 




To: Research 



From: Karen Church 




Company: USPTO 



Organization: Deposit Account 
FAX Number 571-273-6500 



lass 



Pages Sent: _1 

(Includes this page) 



Telephone: (9371 445-2963 
FAX Number (9371 445-6794 
Date: Mav18. 2006 



Time Sent: 



(for completion after transmission) 



Please review the following charges to NCR Deposit Account - 140225, as follows: 



April 2006 charge In dispute: 

Date Posted Control No. Description 
04/24/06 2 09750948 



Pkt. No. Fee CQd9 Charges 
23689-210 1401 500.00 



Applicant filed an initial Notice of Appeal in this matter that was charged to the Deposit 
Account on 2/25/2005, Control No. 13. No decision has been made by the Board of 
Patent Appeals and Interferences, therefore, there should be no charge for a second 
notice of appeal. Please credit our deposit account in the amount o^05) 

If you have any questions, please call me at the number listed above. Thank you. 

l{til/U*s tfutAtli 
Karen Church 

Email: karenxhurch@ncr.com 
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111 NOTICE HI 

The information in this facsimile Is attorney privileged and/or confidential information intended only for the 
individual or organization specified above. If you. are not the intended recipient or the person responsible 
to deliver It to the intended recipient, you may not disclose, distribute, or copy this facsimile in any manner. 
If you have received this facsimile In error, please notify us immediately by telephone (collect), and return 
the original to us at the address listed above by U.S. mail. 



dep acct dispute 05 1 8 O8.doc 

PACE 1/1 ' RCVD AT 5/1 8/2006 0:12:00 AM [Eastern Daylight Time]' SVR:UWrro-EFXRF-3/11 * DNIS:2736500 • C8ID: ' DURATION (mm-tt):W>-M 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



NCR Docket No. 8806 

Application of: . . 

Perry G. Vincent Group Art Unit: 3623 

Serial No. 09/750,948 Examiner Susanna M. Meinecke Diaz 

Filed: December 28, 2000 

For SYSTEM AND METHOD FOR SUGGESTING INTERACTION 

STRATEGIES TO A CUSTOMER SERVICE REPRESENTATIVE 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

APPEAL BRIEF TRANSMITTAL LETTER .' 

# 

Sir: - . 

Transmitted herewith for filing is an Appeal Brief to the Final Rejection dated 

January 4, 2006. 

Please charge Deposit Account No. 14 0225 for the Appeal Brief fee or any other 
fees associated with the filing of said Appeal Brief 

Please charge any additional fees to the account of NCR Corporation, Deposit 
Account No. 14 0225. 

Respectfully submitted,. 
/-Xc^v— A\ .4-/rvw 



James M. Stover 
Reg. No. 32,759 



NCR Corporation 
Dayton, Ohio 
Tel. No. (937) 445-7663 
Fax No. (937) 445-6794 



CERTIFICATION OF MAILING UNDER 37 CFR i.8 



I hereby certify that this correspondence is being deposited with the United States Postal Service as 
first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandra 
VA22313-,450on_^^. ^ L^tLjJjU f 



Adjustment Date: 06/12/2006 SDIRETA1 
04724/2006 EDflVIS 00000002 140225 0975094ft 
01 FC:1401 500.00 CR 




